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Customized for CAT® Dealer Business System (DBS)

For most companies without some sort of labor management software, employee time tracking is a
tedious, labor-intensive chore that needlessly diverts attention from real business goals. From
managers and supervisors, to individual service employees, LaborTrac™ time tracking software
customized specifically for CAT® dealerships takes over the resource-draining tasks associated with
service technician time tracking and pre-processing for payroll — freeing your people to focus on your
business.

With LaborTrac™, your dealership can:

Electronically clock in and out of service work orders. Technicians are easily able to open and
close shifts, filter, search, and clock in and out of work orders already in your system. This allows
LaborTrac™ to establish and maintain computer based timestamps, which will eliminate calculation
errors, save time, and improve the overall accuracy of your time collection efforts over other
conventional methods.

Display detailed work order information. Technicians can be allowed to view work order notes,
parts, labor, segment details, and other miscellaneous information available from your work order
system. The display screens presented are robust, and information is presented with folded screens,
toggled displays, and pop up windows that work to reduce information overload.

Display labor for current and historical periods. Technicians can view, and edit their own time
entries during an open shift, or once closed, they can view pending labor records that are created
prior to payroll processing. All tracking information is kept for historical and auditing purposes, and is
available for viewing through an on screen interface, or queries can be written for more detailed
reporting.

Increase efficiency. LaborTrac™ has been designed to function as quick and easy as a conventional
time clock, but allow a user to login to actually view the time entries as they’ve been captured. In the
back office, you will also reduce the time spent reconciling reporting errors, increase service clerk and
manager productivity, and improve the overall labor reporting timeliness.

Control and audit access. All access within LaborTrac™ is controlled by individual profile and
password. All entries, logins, and other changes are logged so that an audit trail can be maintained
for each employee.

Maintain employee profile authority. LaborTrac™ contains many security features that control
authority to various options and functions, allowing management the ability to limit access at the
employee level. Employee profiles can also be disabled or set to expire, giving managers immediate
control of access without the need of system administrators.

Reduce costs. Eliminate hard-clock maintenance and punch card costs involved with printing,
handling, and storing archived time cards. You can use existing service shop computers via IBM® Client
Access or similar product, with no additional hardware to buy.

We believe LaborTrac™ is competitively priced and well positioned to suit most dealerships. Our
product comes with no client or processor based licensing fees, and is well supported after the sale for
added peace of mind.

Since 1995, Pinnacle Data Systems has been a leader in information technology, with over 25 years of
combined experience in systems knowledge and software development. Our staff is comprised of
former colleagues, coworkers, and associates that have come together to form a professional
company, one dedicated to promoting and supporting IBM® midrange systems.
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